’* The Cyber Exchange

Requester Code of Conduct

To ensure a fair, professional, and efficient experience for all parties, Requesters on The Cyber

Exchange are expected to uphold the following standards:

1. Clarity and Honesty

—Provide clear, accurate project details, timelines, and expectations.

—Disclose all relevant requirements to ensure fair competition.

2. Responsiveness

—Respond promptly to provider questions, proposals, or clarification requests.

—Notify providers if your project is postponed or canceled.

3. Respect and Professionalism

—Treat providers with professionalism and respect throughout the engagement.

—Offer feedback constructively and in good faith.

4. Platform Integrity

—Do not engage in off-platform agreements to bypass fees.

—Do not use the platform to solicit work without intent to hire.

5. Confidentiality

—Respect the confidentiality of provider proposals and communications.
—Do not share sensitive proposal or profile information outside authorized personnel.

Note: Failure to adhere to this code may result in suspension or restriction of platform access.
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